
July 2023

Upcoming Provider Webinar 

Provider Claim Education: Evaluation & Management Edit Updates 
August 11, 2023 at 12:00PM – 1:00PM

Key Speaker: Tina Williams, Highmark Wholecare Claims Educator, 
MSHSA, CPC-I 

This claims training will provide updated guidance on the following 
topics:
• Balance Billing
• Inpatient and Observation Care Services
• Consultations
• Emergency Department
• Home or Residence
• E/M Place of Service Updates
• Q/A

Please go to our website to sign up for this event: 

https://wholecare.highmarkprc.com/Provider-Resources/Education-Webinars. 

If you have any questions please contact your designated Provider Account Liaison or Lead 
Provider Relations Representative. 

Health benefits or health benefit administration may be provided by or through Highmark Wholecare, coverage by Gateway 

Health Plan, an independent licensee of the Blue Cross Blue Shield Association (“Highmark Wholecare”).
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