Special Bulletin

For professional providers in PA and WV March 20, 2025

Quick Claims Just Got Quicker:
Expanded Payer Options for Senior
Health and Senior Solutions

Effective March 17, 2025, professional providers in Pennsylvania and West Virginia are now able to
submit to Highmark Senior Health and Highmark Senior Solutions through Quick Claims in the Availity®
portal.

With this enhancement, providers can submit claims for both commercial and Medicare Advantage (MA)
members using a single submission. This means practitioners can upload a batch file for multiple patients
— even when some are commercial members and others are MA members — all in the same submission.

Background

Quick Claims is a streamlined process designed for high-volume claim submissions, perfect for
professionals like therapists who frequently submit claims for multiple patients. This tool allows
practitioners to submit claims for up to 50 patients simultaneously, saving considerable time and
eliminating paperwork.

For more on electronic claim submission, visit this page on the Provider Resource Center.

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc. d/
b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. West Virginia: Highmark West Virginia Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark Senior Solutions Company.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or
to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.
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https://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*esfjon*_ga_E2R9S4EQP7*MTc0MjIxNzk5Mi4xLjAuMTc0MjIxNzk5Mi42MC4wLjA.#/login
https://providers.highmark.com/claims-and-authorization/reimbursement-resources/electronic-claims-submission-status-and-inquiry
https://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*esfjon*_ga_E2R9S4EQP7*MTc0MjIxNzk5Mi4xLjAuMTc0MjIxNzk5Mi42MC4wLjA.#/login
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