Special Bulletin

For facility providers November 13, 2023

New NAIC Code for SEPA Region Facility
Claims Effective January 1, 2024

As part of Highmark’s expansion into the five counties of Southeastern Pennsylvania (SEPA), we will be
establishing a new NAIC code for facility/UB-04/8371 claim submission, effective January 1, 2024.

The chart below outlines the appropriate use of NAIC codes for providers in the SEPA region.

Southeastern Pennsylvania (SEPA)

NATC Gode PovdorType | Producs

All Highmark commercial products; All BlueCard
products and Medicare Advantage claims for any
other Blue Plan.

SEPA Region Facility Type
54771S Providers (UB-04/8371)

All Highmark commercial products; All BlueCard
products and Medicare Advantage claims for any
other Blue Plan.

All Other Provider Types

S (1500/837P)

To avoid claim rejections, ensure you or your Trading Partner (Clearinghouse, Vendor, or Billing Service) are
submitting claims using the correct NAIC code. If your Trading Partner has questions about this change, they
can call EDI Operations at 1-800-992-0246.

The following entities serve central and southeastern Pennsylvania and are independent licensees of the Blue Cross Blue Shield Association: Highmark Inc.
d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company or Highmark Senior Health
Company. All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health
benefit administration and/or to one or more of its affiliated Blue companies.
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