Special Bulletin

For professional providers in Pennsylvania and West Virginia April 1, 2025

Highmark PCP Value-Based Fee Schedule
Adjustment Update for 2025

Negative adjustments to be applied, effective July 1, 2025

For Pennsylvania and West Virginia Primary Care Providers (PCP) in value-based arrangements with
Highmark, negative fee schedule adjustments have been waived since 2021 due to the COVID-19
pandemic. Now that the health care marketplace has normalized, Highmark will reinstate the application
of negative adjustments on PCP standard fee schedule claims reimbursement (based on 2024 True
Performance metric results) beginning July 1, 2025.

If you are a PCP in our True Performance Primary Care value-based program in Pennsylvania or West
Virginia, please visit the “Program News” section of our Quality Blue Interface to learn more. Quality Blue
can be found under Applications in Highmark’s Payer Spaces in Availity®.

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. West Virginia: Highmark West Virginia Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark Senior Solutions Company.

Al references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or
to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.
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