Special Bulletin

For professional and facility providers February 1, 2023

Discontinued: FPH Network’s Outpatient
Laboratory and Radiology Programs

Highmark Blue Cross Blue Shield members within the First Priority Health (FPH) HMO network may now
request outpatient laboratory and radiology services from any participating facility, no matter the
location. When requesting one of these services, providers must submit a script and authorization (when
necessary) to the facility providing the service to the member.

Per this change, the FPH Outpatient Laboratory program in Luzerne and Lackawanna counties and the
Outpatient Radiology program in Luzerne County (excluding Berwick and Hazleton areas) was
eliminated on January 1, 2023.

This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield Association.
Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central Pennsylvania and 13 counties in
northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction with a separate health plan in southeastem
Pennsylvania. Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue Shield members in 29 counties in western Pennsylvania, 13 counties in
northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, the state of Delaware, and 8 counties in western New York. All references to
Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue Shield and/or to one or more of its affiliated Blue companies.
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