
 

 
 

This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield 

Association.  Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central 

Pennsylvania and 13 counties in northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in 

conjunction with a separate health plan in southeastern Pennsylvania.  Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue 

Shield members in 29 counties in western Pennsylvania, 13 counties in northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, 

the state of Delaware and 8 counties in western New York.  All references to Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue 

Shield and/or to one or more of its affiliated Blue companies.  

NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides secure, web-based portal between providers and health 

insurance companies. 

 

2022 INTERQUAL® LEVEL OF CARE 
CRITERIA RELEASE  
The 2022 InterQual® Level of Care Criteria release is scheduled for Saturday, August 27, 2022.  
 
After that time, you will be able to submit prior authorization requests using the 2022 InterQual Level of 
Care criteria for any new requests. 
 
Please continue to use the “Authorization Submission” function in NaviNet® to submit requests with 
clinical information included. If you are a Highmark network provider and have not signed up for NaviNet, 
learn how to do so here. NaviNet is a quick, easy way to submit authorizations and other payer/provider 
transactions to Highmark.  
 

QUESTIONS 
Contact Highmark Clinical Services or the Provider Service Center with any questions. Phone 
numbers for each region may be found in the Quick Reference Guide. 
 

 

JULY 27, 2022 FOR PROFESSIONAL AND FACILITY PROVIDERS 

https://content.highmarkprc.com/Files/ProviderOrientation/navinet-provider-portal.pdf
https://content.highmarkprc.com/Files/EducationManuals/ProviderManual/TipSheets/hpm-quick-reference.pdf

