Special Bulletin

For professional providers August 28, 2023

Annual Fee Schedule Update Will Occur
on October 1, 2023

Our annual fee schedule update for commercial and Medicare Advantage products will take effect on
October 1, 2023. Updates include some incremental increases throughout the fee schedule to align with
Highmark’s fee schedules. There are no decreases.

Fee schedules are divided into two sections: “Primary Care” and “Other,” so primary care providers
(PCPs) and specialists, as well as other providers, can quickly find the fee schedules that apply to their
practice.

Accessing Fee Schedules Via NaviNet

e Logonto NaviNet®, click Health Plans on the top menu, and select Highmark Blue Shield of
Northeastern New York under My Plans.

o Then, on the “Workflows for This Plan” left sidebar, click Resource Center, which will take you to the
secure Provider Resource Center.

e Click Claims, Payment & Reimbursement on the left sidebar, then Fee Schedule Information from the
drop-down menu.

For additional information on using NaviNet, refer to our NaviNet Guide.

Highmark Blue Shield of Northeastern New York and BlueShield of Northeastern New York are trade names of Highmark Western and Northeastern New York Inc., an
independent licensee of the Blue Cross Blue Shield Association.

NaviNet is a registered trademark of NaviNet Inc., which is an independent company that provides secure, web-based portal between providers and health
insurance companies.
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https://identity.navinet.net/Account/Login
https://content.highmarkprc.com/Files/ProviderOrientation/navinet-provider-portal.pdf

