Special Bulletin

For professional and facility providers December 13, 2023

Access to PaySpan Ending in April 2024

Attention Highmark Blue Cross Blue Shield (WNY) and Highmark Blue Shield (NENY) providers:

Effective April 30, 2024, you will no longer have access to Highmark/Health Now Electronic Funds
Transfer (EFT) information or Electronic Remittance Advices (ERAs) in PaySpan.

This includes all claims payments with dates of service prior to January 1, 2023 - when we moved from
our legacy Health Now systems onto Highmark systems.

Prior to April 30, 2024, please download all historical data you would like to retain for your records.

e To view more recent EFTs/ERAs, go to Cash Management in Highmark's provider portal
(Availity® or NaviNet®.)

e For any EFT/ERA older than 180 days, please contact Provider Service.

As a reminder, Highmark is moving to Availity Essentials. That transition will be completed in February
2024. If you do not yet have access to Availity, you may register HERE. For additional information about
the transition, please see the Availity section of our Provider Resource Center.

e Highmark Blue Cross Blue Shield (WNY) Provider Resource Center

e Highmark Blue Shield (NENY) Provider Resource Center

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a
Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark
Senior Solutions Company. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark
Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member's health benefits or health benefit administration and/or
to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.

NaviNet is a registered trademark of NaviNet Inc., which is an independent company that provides secure, web-based portal between providers and health insurance
companies.
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https://apps.availity.com/availity/web/public.elegant.login
https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D28982dbb-43dc-473d-b903-c3959494a7cd%26code_challenge%3D1Y5iONA6gXrtf555e-SUT9QYd55Pa36kXSDTAO1VvZQ%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3D51bc2a48-9e03-470b-b233-7e351b3a2822
https://content.highmarkprc.com/Files/EducationManuals/ProviderManual/TipSheets/hpm-quick-reference.pdf
https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/
https://hwnybcbs.highmarkprc.com/
https://hnenybs.highmarkprc.com/
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