
 

 
This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield Association. 
Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central Pennsylvania and 13 counties in 
northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction with a separate health plan in southeastern 
Pennsylvania. Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue Shield members in 29 counties in western Pennsylvania, 13 counties in 
northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, the state of Delaware, and 8 counties in western New York. All references to 
Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue Shield and/or to one or more of its affiliated Blue companies. 
 
 
 
 

 

NEW DATES ADDED!  
Provider Webinar: Submitting Electronic 
Inpatient Authorizations 
Highmark is hosting a webinar on how to use its utilization management tool when submitting inpatient 
authorization requests and checking the status of inpatient requests and notifications more easily. 

This informative webinar will include a demonstration of the tool including best practices for successful 
submissions. There will also be an opportunity at the end for providers to ask questions live. 

Topics Include: 

• Overview of Utilization Management Tool, PredictalTM 

• Upcoming Enhancements 

• Demo of Inpatient Authorization & Authorization Inquiry Processes 

• Answers to Frequently Asked Questions 

• Live Q&A 
 

Register Today: 

• Wednesday, October 19, 2022, Noon to 1:00 p.m. EST (Register here) 

• Friday, October 21, 2022, Noon to 1:00 p.m. EST (Register here) 
 

Additional Information 

To make this session as beneficial as possible, we suggest providers have information regarding an 
inpatient authorization to be submitted so that you can follow along in real-time during the demo.  

 
You may also submit questions in advance to ElecAuthSubmit@highmark.com. 

For professional and facility providers October 13, 2022 

https://highmarkhealth.zoom.us/webinar/register/WN_0tpdPQuISLWyh_ObUuSnPw
https://highmarkhealth.zoom.us/webinar/register/WN_eIx8svRwRxOTdkBqcorRnA
mailto:ElecAuthSubmit@highmark.com
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