Special Bulletin

For professional and facility providers March 24, 2023

Medical Injectable/Specialty Drug
Authorization Submissions

Highmark is aware of an error in NaviNet® when some providers submit a Medical Injectable Drug
authorization that causes a blank page to appear after submitting the authorization. Beginning March 27,
2023, these authorizations will begin routing through the new Auth Automation Hub/utilization management
(UM) tool, and the switch to the new platform will eliminate the issue that’s causing the blank page.

If you must submit a Medical Injectable Drug authorization request before March 27 please fax with the
accompanying preauthorization form to 833-581-1861.You may find the form on the Provider Resource
Center > Forms > Medical Injectable Drugs.

Auth Automation Hub Information

The Auth Automation Hub enables offices to submit, update, and query medical authorization requests -
and supports management of members’ care from end-to-end, including submission, case review and
decision-making, prescribed treatment programs, and discharge care.

We have a step-by-step reference guide available to assist providers in the outpatient authorization process
within the Auth Automation Hub. You can view it here: Outpatient Authorization Guide

We also have a list of Auth Automation Hub Frequently Asked Questions.

Please note the following differences in the Medical Injectable Drug authorization workflow:
¢ For Medical Injectable Drug requests, you no longer need to select the Site of Care in the Service

Field. It will default to “Request.”

o OQOutpatient Chemotherapy requests should now be built under the “Chemotherapy” Service.
Previously, providers were instructed to build those authorization requests under the “Medicare Care”
Service.

Future Enhancements
Pharmacy electronic authorization requests will move to the Auth Automation Hub later this year. We will
communicate that transition date to you on the Provider Resource Center (PRC) and in NaviNet.


https://navinet.secure.force.com/
https://content.highmarkprc.com/Files/EducationManuals/navinet-outpatient-submission-instructions.pdf
https://content.highmarkprc.com/Files/EducationManuals/auth-automation-hub-faqs.pdf
https://navinet.secure.force.com/

Resources

For additional resources on the Provider Resource Center, go to AUTHORIZATIONS on the left menu,
click on Procedures/Service Requiring Prior Authorization. If you need assistance regarding electronic
authorization workflows, you can email us at ElecAuthSubmit@highmark.com

This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield
Association. Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central Pennsylvania and
13 counties in northeasterm New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction with a separate health planin
southeastern Pennsylvania. Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue Shield members in 29 counties in western Pennsylvania,
13 counties in northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, the state of Delaware, and 8 counties in westem New York. All
references to Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue Shield and/or to one or more of its affiliated Blue companies.

NaviNet is a registered trademark of NaviNet Inc., which is an independent company that provides secure, web-based portal between providers and health insurance
companies.

“HIGHMARK ¥


mailto:ElecAuthSubmit@highmark.com

