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Reminder: MCG Go-Live Next Week 
Effective February 13, 2023, Highmark will incorporate MCG Health clinical guidelines into our criteria of 
clinical decision support, replacing Change Healthcare (InterQual). This change is being made to align the 
clinical review processes and platforms for Highmark health plans. 

If you have not joined one of our MCG webinars yet, there is still time. Topics include: 
• Overview of Highmark’s transition to MCG Health 

• Demo of MCG clinical criteria workflow within Highmark’s utilization management tool 

• Answers to Frequently Asked Questions 

• Live Q&A 
The last two webinars Highmark will be hosting on the MCG transition are: 
• Wednesday, February 8, at 8 a.m. EST 

• Thursday, February 9, at 12 p.m. EST 

Click the date and time above to register. 

To learn more about Highmark’s transition to MCG Health, you can read our Frequently Asked Questions. 
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https://highmarkhealth.zoom.us/webinar/register/WN_6Hy-4OcnRRe_HgloONSM4w
https://highmarkhealth.zoom.us/webinar/register/WN_8rYYj3b-RXCmXa6-8zi3jA
https://content.highmarkprc.com/Files/ClaimsPaymentReimb/mcg-provider-faqs-dec-2022.pdf

