Special Bulletin

For professional providers February 1, 2023

Attention: WV Commercial DMEPOS
Providers — New DME Fee Schedule

Highmark Blue Cross Blue Shield West Virginia routinely reviews its fee schedule reimbursement rates
and adjusts, as necessary, to maintain appropriate and reasonable payments to providers.
Reimbursement changes are made to reflect current factors and trends in the marketplace. As a result of
this process, effective April 1, 2023, Highmark West Virginia will adjust its Durable Medical Equipment
(DME) fee schedule for the commercial lines of business.

What Is Changing
The Commercial DME fee schedule is being modified to be consistent with the Select DME fee schedule rates
and methodology. The fee schedule will apply to all Highmark West Virginia commercial products.

How to View the Schedule
Beginning April 1, 2023, you may view the new fee schedule within NaviNet®. For questions, contact your
Provider Account Liaison or call 800-543-7822.

Note: DMEPOS is an acronym for Durable Medical Equipment, Prosthetics, Orthotics, and Supplies.
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NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a secure,
web-based portal between providers and health insurance companies.
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