Special Bulletin

For professional and facility providers June 28, 2024

Electronic Authorization Tool Update:
Enhanced Functionality and Important
Reminders

We are pleased to announce recent updates to Highmark’s Electronic Authorization Tool, Predictal,
available through Availity Essentials. They were designed to improve your experience and streamline the
authorization process, and they are available now for you and your staff to start exploring.
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Important Reminders

e Contact Information: Remember that editing contact information within the tool does not update your
official Highmark demographic file — yet. (We're working on a possible future capability to do just that.) To
update your provider file, sign into Availity Essentials > Choose State > Select Highmark Blue Shield or
Highmark Blue Cross Blue Shield Payer Spaces > Applications > Provider Data Management.
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Never Used Availity or Need Help?

e Get Registered: If your organization is not already registered with Availity, go to the Register and Get
Started with Availity Essentials.

e Authorization Submission Guidance: To learn more about how to submit an electronic authorization, refer
to the following resources:


https://www.availity.com/
https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/
https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/

e |npatient Authorization Submission Guide

e Qutpatient Authorization Submission Guide

o “Availity Essentials Introduction for Highmark Providers - Recorded Webinar” — Find this course with
guidance on submitting authorizations by searching the Availity Learning Center (ALC). The authorization
content starts at 00:29:38 in this video.

We encourage you to explore the updated features and take advantage of the enhanced functionality.
Thank you for your feedback as we continue to improve our tools.
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https://content.highmarkprc.com/Files/EducationManuals/availity-inpatient-submission-instructions.pdf
https://content.highmarkprc.com/Files/EducationManuals/availity-outpatient-submission-instructions.pdf
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