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CMS Clarifies “Substantive Portion” for 
Prolonged Preventive Services 
The Centers for Medicare and Medicaid Services (CMS) has clarified the definition of “substantive portion” for 
prolonged preventive services. When billing for these services for their Medicare Advantage patients, 
providers should follow the guidelines below: 

• The “substantive portion” means more than half the provider’s total time. 

• The CMS determines which provider performed the substantive portion based on total time. 

• If more than one provider is involved in a split (or shared) visit, the provider who spent more than half 
the total time should bill for the primary Evaluation and Management visit and the prolonged service 
codes. Note: The appointment must meet all other split (or shared) services billing requirements. 

• Both providers should add their time together, and whomever provided more than half the total time, 
including prolonged time (the substantive portion), should report both the primary service code and the 
prolonged services add-on codes. 

For more on this update, visit the CMS website. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc. 
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group 
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark 
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a 
Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark 
Senior Solutions Company. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark 
Western and Northeastern New York Inc. d/b/a Highmark Blue Shield. 

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or 
to one or more of its affiliated Blue companies. 

https://www.cms.gov/files/document/mm13592-updates-split-or-shared-evaluation-management-visits.pdf
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