Special Bulletin

For professional and facility providers May 30, 2024

New Medicare Advantage Rates: Highmark
Reprocessing Affected Claims Received
Between March 16-20, 2024

The Consolidated Appropriations Act, 2024 — signed into law by President Joe Biden earlier this year —
increased Medicare Advantage (MA) rates, effective March 9, 2024. The Centers for Medicare and
Medicaid Services posted the new rates on its website on March 15, 2024.

Highmark loaded these rates and began applying the new rates to submitted MA claims on March 21,
2024.

For MA claims with dates of service on or after March 9 and received from March 16 to March 20, 2024,
Highmark is currently reprocessing those claims and applying the new rates.

No action is needed on your part for the MA claims currently being reprocessed. Please do not resubmit
your claim or submit a Claim Investigation in Availity® for an affected claim. We are working as quickly
as possible to reprocess the affected claims and submitting an inquiry may only delay that process.

Thank you for your patience as we work diligently to complete this reprocessing.

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a
Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark
Senior Solutions Company. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark

Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or

to one or more of its affiliated Blue companies.
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