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Posted on November 7, 2022

Authorizations Section Added to
Provider Resource Center

Highmark has updated the homepage of its Provider Resource Center (PRC) to include an Authorizations
section, creating a centralized location for resources regarding authorizations.

The Authorizations section can be found in the blue left-hand menu of the PRC. There you will find a link
to Authorization Forms and Procedures/Service Requiring Prior Authorization. You can also access the
Procedures/Service Requiring Authorization page by clicking on Requiring Authorization in the Quicklinks
Bar at the top of the PRC homepage.
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The Procedures/Service Requiring Authorizations page includes information on the following:

e Member Eligibility and Benefits
e Prior Authorization Code Lists
o Obtaining Authorizations

e Support Information

You can still access Procedures/Service Requiring Prior Authorization under the Claims, Payment, and
Reimbursement section and Authorization Forms under the Forms section.

This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield Association.
Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central Pennsylvania and 13 counties in
northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction with a separate health plan in southeastern
Pennsylvania. Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue Shield members in 29 counties in western Pennsylvania, 13 counties in
northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, the state of Delaware, and 8 counties in western New York. All references to
Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue Shield and/or to one or more of its affiliated Blue companies.
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