Special Bulletin

For professional and facility providers October 03, 2022

JOIN PROVIDER WEBINAR: Submitting
Electronic Inpatient Authorizations

Highmark is hosting a webinar on how to use its utilization management tool when submitting inpatient
authorization requests and checking the status of inpatient requests and notifications more easily.

This informative webinar will include a demonstration of the tool including best practices for successful
submissions. There will also be an opportunity at the end for providers to ask questions live.

Topics include:

e  Overview of Utilization Management Tool, Predictal™

e Upcoming Enhancements

e  Demo of Inpatient Authorization & Authorization Inquiry Processes
e Answers to Frequently Asked Questions

e Live Q&A

Register Today

e  Wednesday, October 5, 2022, 8:00 to 9:00 a.m. EST (Regqister here)
e  Friday, October 7, 2022, Noon to 1:00 p.m. EST (Register here)

e Tuesday, October 11, 2022, Noon to 1:00 p.m. EST (Regqister here)

Additional Information

To make this session as beneficial as possible, we suggest providers have information regarding an
inpatient authorization to be submitted so that you can follow along in real-time during the demo.

You may also submit questions in advance to stephanie.schrader@highmark.com.
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https://vimeo.com/webinars/events/46ace6c8-f50b-4fac-b031-8ca55ff19d3f
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