Special Bulletin

For professional and facility providers September 23, 2025

Transition to Availity Authorization
Process Temporarily Delayed

The transition to the Authorization & Referrals process in Availity Essentials® for all initial medical
authorization requests has been temporarily delayed.

What this Means for You
Continue to submit authorization requests through the Predictal Auth Automation Hub, which is accessible
under “Applications” in Highmark’s Payer Spaces.

Stay Informed
We will share updates on the transition timeline on the Provider Resource Center and in Availity.

We apologize for any inconvenience this may cause and appreciate your understanding.

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Westem and Northeastem PA:
Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc.,
Highmark Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a
Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company.
Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield,
Highmark Health Insurance Company, or Highmark Senior Solutions Company. Westem NY: Highmark Westem and Northeastern New York Inc. d/b/a Highmark
Blue Cross Blue Shield. Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member's health benefits or health benefit
administration and/or to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.
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https://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*jf6qs4*_gcl_au*NTk2OTM3NTUuMTc0NDc0MjQxMQ..*_ga*NTI3Mzc1Mjk2LjE3NDQ3NDI0MTE.*_ga_E2R9S4EQP7*MTc0NDgwNDU2OS4zLjAuMTc0NDgwNDU2OS42MC4wLjA.#/loginhttps://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*jf6qs4*_gcl_au*NTk2OTM3NTUuMTc0NDc0MjQxMQ..*_ga*NTI3Mzc1Mjk2LjE3NDQ3NDI0MTE.*_ga_E2R9S4EQP7*MTc0NDgwNDU2OS4zLjAuMTc0NDgwNDU2OS42MC4wLjA.
http://www.providers.highmark.com/
https://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*jf6qs4*_gcl_au*NTk2OTM3NTUuMTc0NDc0MjQxMQ..*_ga*NTI3Mzc1Mjk2LjE3NDQ3NDI0MTE.*_ga_E2R9S4EQP7*MTc0NDgwNDU2OS4zLjAuMTc0NDgwNDU2OS42MC4wLjA.#/loginhttps://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*jf6qs4*_gcl_au*NTk2OTM3NTUuMTc0NDc0MjQxMQ..*_ga*NTI3Mzc1Mjk2LjE3NDQ3NDI0MTE.*_ga_E2R9S4EQP7*MTc0NDgwNDU2OS4zLjAuMTc0NDgwNDU2OS42MC4wLjA.
https://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*jf6qs4*_gcl_au*NTk2OTM3NTUuMTc0NDc0MjQxMQ..*_ga*NTI3Mzc1Mjk2LjE3NDQ3NDI0MTE.*_ga_E2R9S4EQP7*MTc0NDgwNDU2OS4zLjAuMTc0NDgwNDU2OS42MC4wLjA.#/loginhttps://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*jf6qs4*_gcl_au*NTk2OTM3NTUuMTc0NDc0MjQxMQ..*_ga*NTI3Mzc1Mjk2LjE3NDQ3NDI0MTE.*_ga_E2R9S4EQP7*MTc0NDgwNDU2OS4zLjAuMTc0NDgwNDU2OS42MC4wLjA.
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