Special Bulletin

For professional and facility providers March 18, 2025

Electronic Retrospective Review
Requests Now Available via Availity

Providers now have a faster option for submitting retrospective review requests, thanks to an
enhancement to the Predictal Auth Automation Hub. Effective March 14, 2025, retrospective reviews
can be requested via Predictal in the Availity® portal for the following types of review:

o Retrospective Pre-Claim Review — Care was delivered, a claim was not submitted, but an authorization
was not requested.

. Retrospective Claim Review — Care was delivered, a claim was submitted, but an authorization was not
requested.

Instead of mailing a request for retrospective review, providers can now make their request via Predictal,
saving time and effort, as well as postage costs.

How to Initiate a Retrospective Review Request

For step-by-step instructions on requesting retrospective reviews, use the new guide available on the
Provider Resource Center’s Authorization Training & Resources page.

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a
Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark
Senior Solutions Company. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark
Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or
to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.
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https://apps.availity.com/web/onboarding/availity-fr-ui/?_gl=1*19yftll*_gcl_au*MTEzMzk2MTM0OS4xNzQwNTgxNDk2*_ga*MTA5MjAxMDIwNS4xNzQwNTgxNDk2*_ga_E2R9S4EQP7*MTc0MDU4MTQ5Ni4xLjAuMTc0MDU4MTQ5Ni42MC4wLjA.#/login
https://providers.highmark.com/content/dam/highmark/en/providerresourcecenter/pdfs/all/documents/pdfs/claims-and-authorization/authorization-guidance/retrospective-review-request-instructions.pdf
https://providers.highmark.com/claims-and-authorization/authorization-guidance/obtaining-authorizations/auth-training-resources
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