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Network Exception Question: Answer “No” 
Unless Requesting Out-of-Network Exception  
Highmark rolled out new functionality in the Predictal Auth Automation Hub that allows providers to 
request a gap exception/Out of Network referral when submitting a prior authorization request. 

However, for the vast majority of prior auth submissions, the answer to the Network Exception question 
is “No”. If you select “Yes” incorrectly, it will delay your prior authorization request. For all in-network prior 
authorization requests, providers should select “No”.  

The Network Exception question appears under Case Type question in the prior auth submission flow. 
See example below.  
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