Special Bulletin

For professional and facility providers October 30, 2024

Update: Express Scripts Will Continue to
Stock Freestyle Libre, Rhopressa, and
Rocklatan

Express Scripts Pharmacy previously announced that it will no longer stock and dispense 32
medications, effective Oct. 1. However, since the list was shared, the decision has been reversed for the
following drugs:

Drug Name Common Indication for Use

Freestyle Libre 14 Day | 57599000101 Single Source Brand
Freestyle Libre 2 Sens | 57599080000 Single Source Brand
Freestyle Libre 3 Sens | 57599081800 Single Source Brand
Rhopressa 70727049725 Single Source Brand
Rocklatan 70727052925 Single Source Brand

Member Impact — No Disruption

Express Scripts made the decision to continue to stock these medications pefore the Oct. 1 effective date, so
members have not experienced disruption.

Follow-up communications to members from Express Scripts clarified that they will still be able to receive these
drugs through home delivery after Oct. 1.

Questions

e For Commercial/ACA lines of business, contact Pharmacy Programs (RxPrograms@highmark.com).

e For Medicare lines of business, contact Pharmacy Government Operations
(RxGovtOperations@highmark.com).

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a
Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark
Senior Solutions Company. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark
Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or
to one or more of its affiliated Blue companies.
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