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Posted on July 25, 2024

Issue Resolved: Claims with COVID-19
Booster Vaccine Code 91320 and
Vaccine Administration Code 90480

Highmark has resolved an error that impacted claims containing COVID-19 booster vaccine code 91320
in combination with vaccine administration code 90480. The error occurred from Sept. 11, 2023, to Oct.
30, 2023. All impacted claims from that time period have been adjusted.

If there are questions regarding a specific claim, please use Availity® and the Message this Payer
function to submit a question.

We appreciate your patience as we worked to resolve this issue.

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc.
d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group
Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark
Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a
Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company, or Highmark
Senior Solutions Company. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark
Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or
to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.
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https://apps.availity.com/availity/web/public.elegant.login

