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ISSUES RESOLVED: AUTHORIZATIONS IN 
NAVINET AND PREDICTAL 
Highmark has resolved an issue with the Auth Inquiry function within NaviNet® that was keeping providers 
from searching the status of their authorization. There was also an issue with authorizations submitted in 
Predictal.  
 
Functionality has been fully restored, and both issues have been resolved.  
 
We apologize for the inconvenience and appreciate your patience with us as we resolved these issues. 
 

 

 

  


