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ATTENTION: PHYSICAL MEDICINE PROVIDER PATHWAYS 
PROGRAM PARTICIPANTS 
2022 SEMI-ANNUAL SCORECARDS NOW 
AVAILABLE FOR YOUR EVALUATION 
The Physical Medicine Provider Pathways Program 2022 semi-annual scorecards are now 
available for qualifying and non-qualifying participants. You can review your scorecard through 
NaviNet®.  

To access the scorecard for your practice or facility: 

• Hover over Auth Inquiry and Reports under Workflows for this Plan on Highmark’s NaviNet
Plan Central

• Click on the Physical Medicine Portal option on the flyout menu
• Select your billing provider name in the Billing Provider drop-down menu

NOTE: If you do not have access to more than one provider, the drop-down menu will 
be pre-populated. 

• Choose the appropriate provider name from the Service Provider drop-down menu
• Click Submit
• A new window will display with Highmark Reports, select Scorecards from these reports
• You can view and/or download your scorecard for your files

For more information about the scorecards and the Physical Medicine Provider Pathways Program, 
view the Physical Medicine Provider Pathways Program Guide on the Provider Resource Center:

• Select Care Management Programs from the main menu on the left
• Click on the Physical Medicine Management Program link
• The Provider Pathways Program Guide is the second option under the 

Administrative Guide category 


