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CULTURAL COMPETENCY

Please help us improve the Highmark Wholecare member experience by
completing the Cultural Competency Data Form. By providing your race,
ethnicity, language and cultural competency training data, you allow Highmark
Wholecare to better connect members to the appropriate practitioners, deliver
more effective provider-patient communication and improve a patients’ health,
wellness and safety.

Cultural Competency Data Form.

This information is issued on behalf of Highmark Wholecare, coverage by Gateway Health Plan,
which is an independent licensee of the Blue Cross Blue Shield Association. Highmark Wholecare
serves a Medicaid plan to Blue Shield members in 13 counties in central Pennsylvania, as well as, to
Blue Cross Blue Shield members in 27 counties in western Pennsylvania. Highmark Wholecare
serves Medicare Dual Special Needs plans (D-SNP) to Blue Shield members in 14 counties in
northeastern Pennsylvania, 12 counties in central Pennsylvania, 5 counties in southeastern
Pennsylvania, and to Blue Cross Blue Shield members in 27 counties in western Pennsylvania.


https://highmarkwholecare.com/provider/provider-resources/cultural-competency-data-form
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