“HIGHMARK 9

NORTHEASTERN NEW YORK

SAMPLEOFAMEMBERIDCARD

*Toverify whether amember has moved onto Highmark's systems, you can check their
member ID card. If the card has theHighmark Blue Cross Blue Shield of Western New
York logo andis white on both sides, that member has moved onto Highmark's systems.

*If the member ID card has the BlueCross BlueShield of Western New York logo without
the Highmark name OR the back of the card is blue, the member has not moved onto
Highmark's systems.
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NOTE: Please confirm eligibility and benefits via Availity®. Contact
Provider Services with any questions.

Highmark Blue Shield of Northeastern New York and BlueShield of Northeastern New York are trade names of Highmark Western and Northeastern New York Inc.,
an independent licensee of the Blue Cross Blue Shield Association.
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