
What Is It?

Clinical 
Outcomes

Decrease in HbA1C: 1.6% decrease in HbA1C. 
Decrease in Systolic Blood Pressure: 4.4mmHg decrease in Systolic BP
Decrease in Cholesterol: 16.6mg/dl decrease in Total Cholesterol
Weight Loss: 9lb average weight loss
Reduce ED Utilization: Patients proactively manage Diabetes to avoid ED utilization. Free blood sugar and A1C 
testing supplies so patients can monitor their blood sugar
Cost-Effective Care: Improving Patient Outcomes and reducing overall cost

• Blood Glucose Monitor, test strips, and 
lancets included

• A1C testing at home at no cost to patient
• Dedicated personalized Care Lead
• Virtual clinic with support from nutritionists, 

endocrinologist,  Certified Diabetes Care and 
Education Specialists

• Program is free to patients who qualify. Co-
pays and deductibles would apply for 
provider appointments or medications

Exclusion Criteria:Inclusion Criteria: 

Who is Eligible:What’s Included:

Diabetes Management Program
Vendor supported program for managing Type 1 (T1D) and Type 2 (T2D) diabetes in between office visits with 
their regular providers through a combination of virtual clinic, digital monitoring, tools, and coaching How to Enroll or Refer:

• My Highmark App or 
member website

• Provider referral through 
Availity Essentials portal

Frequently Asked Questions:
• Why should I use this? 

– High quality care providers
– Improved Clinical Outcomes
– Free blood sugar and A1C testing supplies

• When should my patient enroll vs. seeing a 
Specialist? Patients should see their Specialist to 
manage diabetes and issues requiring physician care. 

• How will I receive information regarding the 
progress of my patient using the solution? Patients 
can easily share their "Encounter Summary" with you 
after each virtual visit, either by printing or sending it via 
eFax, ensuring a smooth flow of information and 
facilitating collaborative care

Inclusion Criteria:
• T1D Eligibility: Ages ≥ 13
• T2D Eligibility: Ages ≥ 18
• Enrolled in a Highmark 

Affordable Care Act, Medicare 
Advantage, or Commercial Plan

Exclusion Criteria:
• Enrolled in a 

Medicaid/Wholecare Plan
• Patients with the following 

conditions: Pregnancy, 
Cirrhosis, CKD stage 4 or 5, 
prior organ transplant, cystic 
fibrosis, active cancer, 
Alzheimer's
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