
What Is It? 

Clinical
Outcomes*

The Noom: Weight Management solution includes 3 unique 
programs building upon the foundational Noom Weight 
Program. Patients may also have either Diabetes Prevention 
Program (DPP) or Diabetes Lifestyle according to their needs. 

Noom Weight:
• Includes food logging, coaching, education, and 

fitness classes.
• Average engagement in Noom Weight is 4.5 months.

Noom Diabetes Prevention Program (DPP):
• DPP users receive personalized coaching, a social 

support network, and educational content.
• Focuses on healthy eating and physical activity to 

prevent the progression of prediabetes to type 2 
diabetes.

Noom Diabetes Lifestyle:
• Provides diabetes-specific coaching, education and 

support to members living with type 2 diabetes. 
• Includes medication tracking, blood glucose logging 

and AI predictive blood glucose forecasting

Exclusion Criteria:Inclusion Criteria: 

Who is Eligible:What’s Included:

Noom: Weight Management Solution
How to Enroll:
• Patients should use the 

My Highmark app or web 
portal to enroll in Noom: 
Weight Management

Frequently Asked Questions:
Plan Inclusion Criteria:
• Enrolled in a Highmark Commercial, or ASO plan*

*Coverage for each component can vary according to each member’s plan. Members 
can verify program coverage via their Highmark member app or web portal.

Noom Weight: 
• Highmark members aged 18+ with a BMI ≥ 25 

Noom DPP:
• Highmark members aged 18+ with a BMI ≥ 25
• Screens positive for prediabetes on CDC questionnaire

Noom Diabetes Lifestyle program:
• Highmark members aged 18+ self-reporting living with 

type 2 diabetes 

Enrollment in one of these tracks is determined by the 
member’s response to a pre-enrollment questionnaire. 

Noom: Weight Management is a comprehensive digital tool that uses behavioral science techniques to 
help members make lifestyle changes to lose weight and improve their overall health and wellness. 

Decrease in HbA1C: 1.03% average decrease in HbA1C after 3 months.
Decrease in blood glucose: 22mg/dl average reduction in blood glucose.
High Engagement: 2/3 of users engage daily.
Cost-Effective Care: The Noom solution tackles root causes to reduce the risk of developing obesity-related 
conditions like type 2 diabetes, hypertension and certain types of cancers, driving high healthcare costs. 
*According to LifeScan clinical study

After 1/1/26, most Affordable Care Act market as well as the commercial markets will have access to the Noom Diabetes Prevention Program (DPP) at a minimum. Some plans may have additional capabilities. Members can confirm program availability by 
logging into their My Highmark member portal. Note that the "Noom: Weight Management" information will not display prior to 1/1/2026.
The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health 
Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life, Highmark Senior Health Company or Highmark Care Benefits Inc. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue 
Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company or Highmark Senior Health Company. Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. 
d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior Solutions Company. Western NY:  Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: Highmark Western 
and Northeastern New York Inc. d/b/a Highmark Blue Shield. All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or to one or more of its 
affiliated Blue companies. Noom is an independent company that provides behavior change and lifestyle modification services to address weight management, prevention of type 2 diabetes and support for type 2 diabetes.

• Why should my patients use this solution?
➢ Noom has a proven track record of helping people 

achieve their weight loss and healthy lifestyle goals 
through behavior change and awareness. Your 
eligible patients have access to Noom through their 
qualifying Highmark plan at no additional cost to 
them. 

• My patient is on a GLP-1, what support will they 
receive?

➢ Noom has a GLP-1 companion component for 
members who are currently prescribed a GLP-1 by 
their physician. Members who self-report they’re 
taking a GLP-1 during the pre-enrollment 
questionnaire will have access to content that 
addresses challenges, educates on protein intake 
and side effects, and fitness videos from Noom’s 
muscle defense library. The GLP-1 Companion is 
offered at no additional cost. 
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