Specialty Care - Substance Use Disorder (SUD)

Part of Mental Well-Being Powered by Spring Health

What is it? An enhanced program offering through Highmark’s Mental Well-Being powered by Spring Health solution that
* delivers targeted care to members with Substance Use Disorders (SUD). Members can access through self-
reported assessments or recommendations from Spring Health's clinical team (for those already engaged in the
core Mental Well-Being program).

Clinical Rapid Access: Spring Health reaches out to the member within 3 days of being flagged or referred. Average of 2
Outcomes* business days for a member to see an outpatient provider (compared to industry standard of 67 days).
Proven Results: On average, patients experience 82% improvement in SUD symptoms.
Faster Recovery for Alcohol Use: Members report number of drinking days decreased by more than half, from
20 days to 9.6 days on average.
Cost-Effective Care: Improving Patient Outcomes and reducing total cost of care.

*Data reported from Spring Health membership
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How to Enroll or Refer:

* Members can enroll through
MyHighmark App or member
website

 Providers can refer in Availity
Essentials portal

* Online provider referral form

Patients and Providers can call

844-931-4465

*  Option 2 Crisis Line

*  Option 3 General Inquiries

What is Included?

* Proactive outreach, continued assessment and
long-term engagement with a Specialty Care

Who is Eligible?

Inclusion Criteria: Excluded:

* Tobacco Cessation

Frequently Asked Questions:
* Why should I use this?
- Fast, easy access to care with high-risk patients being

Navigator (SCN) for any members who:

» Screen positive through the assessment
for risk of alcohol or substance use
disorders

+ Self-identify goals related to cessation or
reduction in use of substances

« Are referred by a Spring Health provider
for more comprehensive and intensive

* > 18 yearsold

Enrolled in a Highmark * *MAT not available
Affordable Care Act, for benzodiazepine
Medicare Advantage, dependence
Commercial or ASO opt-

in Plan

Can treat members with symptoms or concerns
related to:

contacted within 3 days of an assessment, flag or referral by
the Spring Health clinical team

- High quality care providers

- Improved Clinical Outcomes

- 24/7 Crisis Line

- Intensive outpatient, partial hospitalization, residential and
detox services available through preferred referral pathway

* How will | receive information regarding the progress of my
patient using the solution? Patient can request their own records
and share with physician as needed.

SUD treatment + Alcohol
1:1 peer-recovery coaching from individuals * Benzodiazepine
with lived addiction experience + Cannabis
* Specialized medication assisted treatment + Opioid or
(MAT) for alcohol and opioid dependence* + Stimulant dependence

*See exclusions for specifics on MAT
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