
Submitting Claims in 
Availity
Including Zero-Dollar Claims

Note: The following presentation includes test data and 
not real member information.



Submitting Claims in Availity

To access these applications within Availity®, you will need to be assigned the 
Eligibility and Benefits and Claims roles. This can be done by your Availity 
administrator.

1) Sign on using your own login and password.
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https://apps.availity.com/availity/web/public.elegant.login
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2) Once in Availity, select the State you’re contracted in from the top task bar.

A
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3) Choose Claims and Payments from the task bar and then Claims and 
Encounters. 
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4) Select Professional Claim for 1500 claim submission and choose the 
appropriate Payer.

• Availity does not display the numeric NAIC codes, so be sure you are 
choosing the appropriate payer related to the previously used NAIC code.
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5) The first section on the Availity submission page will be for Patient Information.
• If you have completed an Eligibility and Benefits inquiry on the member, 

you will be able to populate this information from the Select a Patient 
dropdown. Otherwise, you will need to key in the information manually.
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6) Complete the Subscriber/Insured ID. 
• The ID will also populate if you have completed an Eligibility and 

Benefits inquiry. Make sure it says “Yes” for Authorized Plan to Remit 
Payment.
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7) Complete the Billing Provider Information.
• Under Manage My Organization, use the Select a Provider dropdown and the 

remaining boxes will populate. 
o Use Group NPI, not individual practitioner NPI.
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8) Complete the Billing Provider Information – Rendering Provider.
• Click the Add a Provider button at the bottom of the section and select

Rendering.  
• Complete by selecting from the dropdown.
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9) Enter Claim Information.
• Your Patient Control Number/Claim Number will be individual to your 

organization and can be “0”.
• Frequency Type will be “1-Admit Through Discharge Claim”.
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10) Complete the Diagnosis Code and Lines sections. For example, for a 
diabetic patient, you might enter “E119.” Do not include decimal points. You can 
enter up to 11 diagnosis codes.
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11) Complete the applicable claim line fields.
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• For Zero-Dollar Claims, enter $0.00 for Charge Amount.
o NOTE: You can also submit Zero-Dollar Claims via the Quick Claims 

function in Availity. Learn more here. 

https://apps.availity.com/availity/help-providers/source/portal_providers/claims/smart_claims/_topics/c_smart_claims_overview.html
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12) Continue completing the applicable claim line fields.
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• If you’re entering multiple codes and the procedure is the same (e.g., blood 
pressure readings), you can click Actions and Clone Line.

• You may also choose to Add a Line and then re-enter any required information.
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13) Click Continue and then Submit. You will receive a confirmation page 
detailing the submission and whether it has been accepted.
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The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield 
Association: Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark 
Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark 
Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and 
Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health 
Insurance Company, Highmark Choice Company or Highmark Senior Health Company. Delaware: Highmark 
BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue 
Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior Solutions Company. Western NY: 
Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. Northeastern NY: 
Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the
member’s health benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

Availity is an independent company that contracts with Highmark to offer provider portal services.

This presentation is accurate as of the date it is presented but may change pursuant to regulatory requirements 
for this program or in response to changing business needs. The contents of this presentation are the property of 
Highmark Inc., Highmark Health, and/or its subsidiaries (“Highmark”). The information contained in this 
presentation is confidential and proprietary and is not to be distributed to any outside person(s) or entit(ies) 
without the express written consent of Highmark.
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