MCG Guidelines Access Instructions

Via the Highmark Medical Policy Search websites.

April 2025

To access MCG Guidelines, you may start at the Highmark Provider Resource Center.

In the top website menu, click on Policies & Programs.
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Under the Medical Policies subheading, click on MCG Clinical Criteria.
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Under View MCG Clinical Guidelines on the MCG Clinical Criteria page, click the Licensed
Criteria link for your region.

View MCG Clinical Guidelines

For select services, Highmark uses MCG clinical guidelines.

MCG care guidelines are licensed by Highmark and used to guide utilization
management decisions. These decisions may involve, but are not limited to
inpatient review, prior authorization, discharge planning, level of care, and
retrospective review.

To view the guidelines, follow the link below.
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You will be redirected to the Licensed Criteria page of the appropriate Highmark Medical
Policy Search site for your region.
¢ Note: The Highmark Medical Policy Search sites are state specific. For example, if you
are a provider in Highmark’s Central PA region, you will want to view the Pennsylvania
Medical Policy search site.

To access the MCG Care Guidelines, click on the Accept button.
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eviCore Clinical Guidelines

Highmark contracts with eviCore for its Laboratory Management Program. Surgery and Int Pain Management services, Spine Surgery,
Radiation Therapy, and Advanced Imaging and Cardiology services program. These apply to all members, regardiess of plan, in accordance with their bensfit
policy. Please follow the link to access clinical guidelines:

EVICORE CLINICAL GUIDELINES

*BY CLICKING THE LINK ABOVE YOU WILL BE LEAVING A HIGHMARK SITE. Highmark contracts with eviCore to provide certain medical policies. By clicking
inis link, you will be redirected to eviCore's site. eviCore is responsible for all content on their site. Use of eviCore's sile may require that you accept additional
terms of use andior privacy policies. You acknowledge and agree that your use of eviCore's site is at your sole risk

MCG Care Guidelines

For select services, Highmark may use vendor guidelines. MCG care guidelines are licensed by Highmark and used to guide utilization management decisions.
These decisions may involve, but are not limited to inpatient review, prior authorization, discharge planning, level of care, and retrospective review. Licenses
include:

« Ambulatory Care

= Behavioral Health Care
« General Recovery Care
« Home Care

« Inpatient & Surgical Care
» Interrater Reliability

= Recovery Facilily Care
« Medicare Compliance

*BY CLICKING THE LINK ABOVE YOU WILL BE LEAVING A HIGHMARK SITE Highmark corn

ovide cerfain medical




Enter the Username and Password provided for the MCG Login and click on SIGN IN.
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or the best performance and security,

Instruction for accessing MCG Care Guidelines MCG Login

P utilize the generated usemame and password to lo
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Check the circle next to “Accept Terms and Conditions” then click Accept and Proceed ->.
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Step 1 - Disclaimer

Terms and Conditions N

In accordance with this process, | understand that | have been issued unique access; this may include access via a health plan portal or a user ID and
password sent to me from a health plan, to be used to access electronic information regarding clinical criteria (the "Criteria”).

| agree to maintain the user ID, password and Criteria for my exclusive personal use and not to share it with others, except for my doctor or other medical
provider.
If | become aware of an unauthorized access. use or disclosure of the Criteria, | agree to contact:

MCG Health

Attn: Security Compliance Administrator

701 Fifth Avenue, Suite 4900

Seattle, WA 98104
MCG Health ("MCG") does not guarantee the accuracy of the Criteria and disclaims any and all liability from your use of or reference to such Criteria. The
Criteria do not constitute medical advice or services and are not a substitute for professional judgment. While this system provides access to Critefia; the
determinations made using these Criteria are directed by your health plan based on a number of factors

By clicking on "Proceed" and accessing the Criteria, | expressly agree to the foregoing

| ¥ F.ccept Terms and Conditions.

Accept and Proceed —

Enter a First Name and Last Name.

Highmark Medical Guidelines @@
Step 2 - User Information

First Name

1  Jane

Last Name

1 Smith

Please indicate what type of category best fits your interest in the guidelines

® provider (O Existing Member of the Health Plan O Prospective Member of the Health Plan (O Other

Em




Identify what type of user you are by clicking the appropriate circle. Click Next ->.
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Step 2 - User Information

First Name

2 Jane

Last Name

2 Smith

Please indicate what type of category best fits your interest in the guidelines

I‘ii' Provider O Existing Member of the Health Plan O Prospective Member of the Health Plan O Other I

Choose a delivery method to receive a verification code.
Click Next - after entering your email or phone number.
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Step 3 - Contact Information

Preferred way of receiving a verification code

%Texl Message
CEmail
O Telephone

Text Message Number

Q

« Previous
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Step 3 - Contact Information

Preferred way of receiving a verification code
O Text Message

® Email

O Telephone

Email Address

@ Jane.Smith@hospital.org
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Step 3 - Contact Information

Preferred way of receiving a verification code
O Text Message

O Email

@ Telephone

Telephone Number

<

«— Previous




Enter the access code and click Next =.
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Step 4 - Access Code

Access Code

© 4359

Click on the arrow next to Ambulatory Care or Inpatient & Surgical Care to get to the appropriate
guideline.

Highmark Medical Guidelines

» Ambulatory Care

P Inpatient & Surgical Care

The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark
Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark
Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue
Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark
BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance
Company, or Highmark Senior Solutions Company. Westem NY: Highmark Westemn and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.
Northeastemn NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration
and/or to one or more of its affiliated Blue companies.
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