
MCG Guidelines Access Instructions 
Via the Highmark Medical Policy Search websites. 

 
 
 
 
 
 
To access MCG Guidelines, you may start at the Highmark Provider Resource Center. 
 
In the top website menu, click on Policies & Programs.  

 

Under the Medical Policies subheading, click on MCG Clinical Criteria. 
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Under View MCG Clinical Guidelines on the MCG Clinical Criteria page, click the Licensed 
Criteria link for your region. 

 

 
 

You will be redirected to the Licensed Criteria page of the appropriate Highmark Medical 
Policy Search site for your region. 

• Note: The Highmark Medical Policy Search sites are state specific. For example, if you 
are a provider in Highmark’s Central PA region, you will want to view the Pennsylvania 
Medical Policy search site. 
 

To access the MCG Care Guidelines, click on the Accept button. 

 



Enter the Username and Password provided for the MCG Login and click on SIGN IN.   

 

Check the circle next to “Accept Terms and Conditions” then click Accept and Proceed .   

 

Enter a First Name and Last Name. 
   

 
 



Identify what type of user you are by clicking the appropriate circle. Click Next .   
 

 
 
 
Choose a delivery method to receive a verification code. 
Click Next  after entering your email or phone number.   

 

 
 

 
 

 
 

 
 
 
 

XXX-XXX-XXXX 

 

XXX-XXX-XXXX 

 



Enter the access code and click Next .   
 

 
 
Click on the arrow next to Ambulatory Care or Inpatient & Surgical Care to get to the appropriate 
guideline. 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA: Highmark 
Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark 
Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior Health Company. Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue 
Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, Highmark Choice Company, or Highmark Senior Health Company. Delaware: Highmark 
BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance 
Company, or Highmark Senior Solutions Company. Western NY:  Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. 
Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.  
 
All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health benefit administration 
and/or to one or more of its affiliated Blue companies. 
 
 


