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®Blue Cross, Blue Shield and the Cross and Shield symbols are registered service marks of the Blue Cross Blue Shield Association, an 
association of independent Blue Cross and Blue Shield plans.
The following entities, which serve the noted regions, are independent licensees of the Blue Cross Blue Shield Association:
Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance 
Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life or Highmark Senior 
Health Company. 
Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health Insurance 
Company, Highmark Choice Company or Highmark Senior Health Company.
Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.
West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior 
Solutions Company.
Western NY:  Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.
Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.
All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health 
benefit administration and/or to one or more of its affiliated Blue companies.



Highmark Clinical Care & Wellness
Clinical Programs & Services for Highmark Members Reference Guide available on the Provider Resource Center 

 Click EDUCATION/MATERIALS 

 Click Reference Guide of Highmark 
Member Programs

 Click the link for the 2024 Reference Guide 
of Highmark Member Programs 
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Highmark Clinical Care & Wellness
Clinical Programs & Services for Highmark Members Reference Guide is also available on Population Health University 

 Click EDUCATION/MATERIALS 

 Click Population Health University

 Click on All Resources A-Z

 Click the link for the Reference Guide of 
Highmark Member Programs 
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Highmark Clinical Care & Wellness
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How It Works 
To access the feature: 

• Log into Availity

• Select the Predictal tab

• Providers will see two options:

• Case Management Referrals  

• Case Management Inquiry

• Follow the steps to submit a CM/DM referral or 

complete an inquiry 
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IMPORTANT Please ensure the individual you are referring is aware a referral is being made and that a Highmark nurse 
may be reaching out to them.
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Inquiry of Member Involvement in CC&W 

• Ability to search for information on a member’s involvement in CC&W programs.  

• This will display all open and closed programs for a member.  Programs with sensitive diagnoses will display as 

“Other Program”.
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Providers can perform a CM Program Inquiry by using one of the following 
member identifiers:

• Member ID (UMI)
• Name
• FEP ID (R#)
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Providers can view Open and Closed Clinical Programs

• Open Programs (Program ID, Program Name, Referral Reason, Start Date)

• Closed Programs (Program ID, Program Name, Referral Reason, Start Date, Closure Date, Closure 
Reason)

      *Note:  Two years of history are displayed for closed programs.



Confidential and Proprietary –– not for distribution. Copyright 2022 Highmark Inc. All rights reserved.

Questions?
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